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7040 Stadium Drive
Kalamazoo, M| 49009
(At 8th Street)

2315 Cambridge Drive
Kalamazoo, Ml 49001-4536
(Between Miller Road and Cork Street)

5018 West Main Street
Kalamazoo, Ml 49009-1002
(At Drake Road)

6699 West Main Street
Kalamazoo, M| 49009-8922
(At 9th Street)

5940 Gull Road
Kalamazoo, Ml 49048-4000
(Just East of Sprinkle Road)

1511 West Centre Avenue
Portage, MI 49024-5325
(East of Oakland Drive)

5960 South Westnedge Avenue
Portage, MI 49002-1459
(At Milham Road)

1579 Phoenix Street
South Haven, Ml 49090-7112
(At 1196)

3320 West Shore Drive
Holland, M| 49424-7753
(Inside Meijer)

1037 South Washington Avenue
Holland, MI 49423-5216
(Just South of 40th and Washington Ave.)

Welch’s

230 Walker Street
Lawton, MI 49065-8771
(Behind the Welch's Plant)

829 East Chicago Street
Coldwater, MI 49036-2059
(At 169 and US12)

P.O. Box 525
Oshtemo, MI 49077-0525

800.991.2221

800.991.2221

Monday - Friday 8 a.m.-7 p.m.

Saturday 9am. -3 pm.

WwWWw.consumerscu.org

cuonline@consumerscu.org

EQUAL HOUSING

By Kit Snyder, President

Woes on Wall Street; a subprime mortgage
market collapse; bailouts for banks and the
Big Three; yes, 2008 was a year we'll all
remember.

Yet, despite so much bad news, Consumers
Credit Union had its best year ever — we
exceeded $285 million in assets with a
record $4.4 million in earnings. We achieved
20% growth for the 20th consecutive year.
Member satisfaction ratings reached 97.2%;
and we were named America’s Top-Rated
Credit Union by the Raddon Financial Group.

| have to give credit where credit is due.
Phenomenal growth, financial strength and
member satisfaction ratings are because of
an empowered staff; an employee culture
focused on service quality; and team synergy.
It's also because of you, our valued
members. Thank you for bringing your
business to Consumers Credit Union, for
supporting us and making us your primary
place to bank.

Because finding the right employees is critical
to success, we devote a significant amount
of energy to the recruitment process; hiring
employees who embrace our culture and
possess essential leadership skills. Ultimately,
it's these employees who will help with your
questions, open your new accounts, approve
your loans and provide assistance during a

crisis. Having the right tools, our staff can
focus on you and your needs, rather than the
transaction itself.

While times have been good for

Consumers, we're concerned and empathetic
to those members in need who are
struggling or who've lost jobs, and we're
prepared to assist them during these tough
times. If you're faced with a difficult
challenge, we encourage you to call us. Let
us review your credit report and debts, so we
can work out a plan together.

Strong earnings have enabled us to set aside
$2 million for loan losses — in addition to
$28 million in reserves (preparing us for
economic downturns, and providing strength
and security.) We've also been able to raise
CD and money market rates, and lower
mortgage rates. This is the member-owner
philosophy of credit unions — giving back to
you, our member, and helping during times
of need.

In all, we welcomed 7,000 new members to
our credit union family last year. That's really
our mission: providing excellent service;
helping you achieve your dreams; and
making our communities a better place to
live.

Monday, March 23, 2009, 4:30 p.m.

Stadium Drive Office

7040 Stadium Drive, Kalamazoo

To reserve your seat, please call Heather Koprolces at 269.345.7804, ext. 1747, or send an email
to heather.koprolces@consumerscu.org. Reservations are needed by Monday, March 16, 2009.

If you're interested in serving on our Board of Directors, please provide a resume, along with 200
member signatures, by February 1, 2009. This is in accordance with our bylaws.

Please join us for this informative meeting.
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There are two main types of IRAS —
traditional IRAs and Roth IRAs.

Most people saving for retirement can
contribute to a traditional IRA. If you meet
certain requirements, your contributions are
tax deductible. Whether your

contributions are deductible or not, your
earnings accumulate tax deferred, so you
won't owe income taxes until you make
withdrawals. Deductible contributions and
earnings are taxed at your regular income tax
rate as you withdraw them.

With a Roth IRA, contributions aren’t tax
deductible when you make them. But in
favorable contrast to a traditional IRA,

earnings are free from income tax upon
withdrawal if you meet the specified
conditions. A Roth IRA also has more flexible
early withdrawal rules than a traditional IRA,
and you aren’t required to begin withdrawals
at age 70 J-.

For more information about IRA eligibility rules
and help determining which IRA is best for
you, contact Consumers Investment Services
Representatives, GR Young (ext. 1800) or Mark
Hancock (ext. 1775), at 800.991.2221.

Investment products and services offered through CUSO Financial Services,
L.P. (CFS), are not NCUA/NCUSIF insured, not Credit Union guaranteed and may
lose value. Registered Representatives are employed by Consumers Credit
Union, and registered through CFS. Consumers Credit Union is in partnership
with CFS. (Member FINRA/SIPC)

For Responding to Our Member Survey
Member Service Ratings Best Ever!

Results of our member survey are in and an overwhelming 97.2% of members said they were
highly satisfied or satisfied with the service they receive at Consumers Credit Union. While this is
great news, we realize there is always room for improvement.

If you returned a member survey, thank you for taking time to complete it. Your feedback is
important and critical to our success. And thank you to all Consumers employees who have made
this level of service possible. Providing superior member service is our core philosophy with you
being the single most important part of our business. Thank you.

Due February 28, 2009

The deadline for Dollars For Scholars
applications is Saturday, February 28, 2009.
It's easy to apply. Simply have that aspiring
student in your family go online at
www.consumerscu.org for the application,
or stop into any credit union office.

This year we’ll be awarding
five $2,000 scholarships!

To meet the growing needs of our members,
we've increased the amount of our
scholarships to $2,000 per student and the
number awarded to five. Applicants must

be full-time high school students and active
Consumers Credit Union members. Students
will be evaluated with equal emphasis on
academic achievement, community service
and essay content.

Good luck, students!

Tax time is right around the corner and we're
pleased to offer our members two leading tax
preparation services:

TurboTax

You'll find out just how untaxing your taxes can
be when you file your simple federal return
with TurboTax Federal Free Edition.

Prepare, print and efile your simple federal
return for FREE.

Maximum Refund you deserve.

Audit Support Center download included.
Help & Advice available online. With
answers to your questions 24/7.

Fast Refund in as few as 8 days when you
efile and use direct deposit.

Make tough times a little easier. TurboTax is
the uncomplicated, inexpensive, untaxing way
to get your taxes done. Fast, easy and free,

with the security of knowing you'll get the
MAXIMUM REFUND you deserve.

Jackson Hewitt - Save $25.00

Relax and let a Local Jackson Hewitt tax
professional handle your taxes. Preparing your
own taxes can be a complicated and confusing
process. At Jackson Hewitt Tax Service, you'll
find trained tax preparers who understand your
income tax situation. The preparers will
address your concerns and answer all of your
tax questions with professional, friendly
service. Visit www.consumerscu.org to print
your $25 discount coupon.

Whether you prefer to self-prepare online or
work with a tax professional, we have a
solution for you. To get started today,

visit www.consumerscu.org

or call 1.800.613.4406.
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Get a head start on next season’s
holiday expenses

Many of us will be making some New Year’s
Resolutions — perhaps one of yours is to
eliminate credit card debt from holiday
shopping. If so, it’s perfect timing to open a
Christmas Savings Account. It's an easy way
to save for holiday expenses, without relying
on your credit card. You'll earn a great rate,
plus have less stress next holiday season. And
you'll find payroll deduction the most
consistent way to save. Simply set a small
amount aside to be deducted from your
paycheck automatically.

Sign up and start saving today! You'll love
having that extra money at Christmas.

Call our Member
Service Center
to open your
Christmas
Savings
Account at
800.991.2221.




