
Navigate to your Consumers Business Rewards 
Mastercard® credit card in Online Banking and 
click Redeem.

A My Profile screen will open. Enter your 
information and click SAVE.
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Redeeming your Business Rewards Points
For first-time users



You will likely see an error about the mail being 
NULL. Click OK on the message, which will take 
you to a permission denied page.  
Click REGISTER in the box to the right.

You will then complete the applicable 
registration fields (remember, if this is a business 
card, last 4 of the TIN will need to be used  
for SSN).
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First Time Redeeming Rewards | Business Card (cont.)



Create a Username and Password. Then click 
CREATE LOGIN.

Set up security questions and click SAVE.  
Once you confirm your information again you 
will be registered and ready to redeem your 
business points.
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First Time Redeeming Rewards | Business Card (cont.)


